
• Go to https://device.lausd.net/ 

• Click LAUSD parent/guardian 

 

 

How to Submit Parent Portal Request?  

Log in O1. 

• Sign in using parent portal account 

• Click Login 

Sign in O2. 
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• Select I am requesting a device and/or 

connectivity for remote learning  

• Verify Parent/Guardian information and 

home address 

Request Device O3. 

https://device.lausd.net/
https://lausd-qa.onbmc.com


• Answer questions 1 and 2 

1. I need a free district-provided device. My 

student would not be able to participate in 

online learning and do their homework when 

away from school without it. 

→ Yes 

→ No 

2. I need free district-provided internet 

connectivity. My student would not be able to 

participate in online learning and do their 

homework when away from school without it.  

→ Yes 

→ No 

 

 

How to Submit Parent Portal Request?  

Questionnaire O4. 
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• Please initial each section. Enter your initials 

to indicate that you understand and agree to 

the statements shown.  

→  Security 

→   Care 

→   Usage 

→   Responsibility  

→ Responsibility for Loaned Computing   

Devices Assigned to Students  

• Click Submit 

• You will receive a confirmation email 

Agreement Form O5. 


